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OnuwTK YCNOBU 3A OCUT'YPYBAHKE HA TEPMUHAITHU
YPE[M (3awTuta Ha ekpan)

I BOBE[

YneH 1
OBoj gokymeHT rv npeTcTasysa OnLTUTE YCIIOBM 3a OCUTYpYyBake
Ha TepmuHantn ypeam (OYO) koe ocurypyBatse € OCTanHo camo
npu ckyyyBarbe unu 0bHoBa Ha Bawwnot A1 gorosop.
Bo osne OYO ce objacHysaat Bo getanmu Baweto nokputue w
APYTv YCNOBM 3a OCUrypyBatbe Ha BawwmoT TepMuHaneH ypea, Koj
cTe ro Habasune 3aegHo co Bawwot A1 gorosop. Mako Bo oBue
OYO ce kopuCTM MaLKKOT pogd, oapeabute ce ogHecyBaart U Ha
KEHWUTE W HA MaxuTe Ha UCT HauumH. Kora ce opHecyBa Ha
OOpeAeHn nuua, ce KOpUCTM pooBa cneunduyHa dopma.

Il. OEOUHULIUK

YneH 2
TepMuHUTE MNK KpaTeHKUTE Kou ce kopuctaT Bo osie OYO ro
“MaaT CregHOBO 3HaYEHE:

- "A1" e [pywTBo 3a komyHuKauucku ycnyrnA1 MakegoHuja
OOOEN Ckonje, peructapcku 6poj (EMBC) 7068310 u
naHoueH 6poj MK4080015554205. A1 nnu HerosuTe
TPrOBCKM 3acTanHuUM, [OejCTBYBAaT Kako 3acTanHWK Ha
OcurypyBayoT, cornacHo ¢o uneHot 133 ctae 2 og 3akoHOT
3a cynepsuauja Ha ocurypyBare M YneHoT 962 of 3akoHoT
3a 06nuMraLmoHnTe 0OHOCK NPY CKNYyYyBake Ha JOrOBOpUTE
3a ocuUrypyBatbe BO Me 1 3a cMeTka Ha OcurypyBayor.

- "A1 poroBop" e ckryyyBarwe Ha HOB WnM 0BHOBYBaE Ha
MOCTOEYKN MPETNNaTHAYKA [OTOBOP 3a KOPUCTEHE Ha
eNEeKTPOHCKM  KOMyHuKaumucku ycnyrn npeky [Moct [lejg
MOZEN Ha nnakatbe CO 13aaBate Ha MECEYHN CMETKM, KOj ro
cknydya OcurypeHnkoT co A1 a Koj JOroBop BKIydyBa W
HabaBka Ha TepMuUHaneH ypeq (MobuneH TenedoH, Tabner,
NameTHX YaCOBHMLM WTH.) TMpeKky Koj ce Kkopucrar
KOMyHUKaLmckuTe yenyrn og Al.

- "Ocurypyay" e Kpoauuja Ocurypysarwe ALl apywTBO 32
HEXMBOTHO ocurypyBare Ckonje, o peructapcku 6poj
(EMBC) 6479570 1 paHoueH 6poj 4080009502945

- "[oroBapay Ha ocurypyBare" € (PU3MYKO UNK NpPaBHO NnLEe
koe ro ckrnyyysa [loroBopoT 3a ocurypyeatse. [lorosapay Ha
ocurypyBare Moxe aa buae camo nnue Koe BO MOMEHTOT
Ha cKrnyyyBatbe unn 0bHoByBatbe Ha A1 OroBOp CKITyyyBa U1
[loroBop 3a ocurypyBate;

- "OcurypeHuk" nnu "Bue" - (MU3NYKO UNW NPaBHO NULE YWj
MMOT MM UMOTEH UHTepec e ocurypaH. Camo [loroBapady Ha
ocurypysare Moxe aa buae Ocurypennk cnopeg [loroBopot
3a OCUrypyBatbe.

- "[loroBop 3a ocurypysare" e [JoroBopoT 3a ocuUrypyBare
CKIyYeH CO nnakake Ha mpemujata 3a ocurypyeawe of

GENERAL TERMS AND CONDITIONS FOR TERMINAL
DEVICE INSURANCE (screen protector)

l. INTRODUCTION
Article 1

These are the General Terms and Conditions (GTC) for
terminal device insurance through your insurance Contract,
which insurance is only available upon conclusion or renewal
of a A1 contract. They explain your cover and other conditions
for your device insurance cover, which you have acquired
together with your A1 Contract, in detail. As far as in the
following GTC personal names are given only in the masculine
form, they relate to women and men in the same way. When
applied to specific persons, the gender-specific form is used.

1. DEFINITIONS
Article 2

The terms or abbreviations used in these GTC have the

following meaning:

- “A1"is Company for communication services ONE.A1
Macedonia DOOEL Skopje, registration number (EMBS)
7068310 and tax number MK4080015554205. A1 or one
of its commercial agents is acting as an agent of the
Insurer, pursuant to Article 133 paragraph 2 of the Law on
insurance supervision and article 962 of the Law on
obligations relations in concluding the Insurance
Contracts in the name and for the account of the Insurer.
- "A1 contract" is the conclusion of a new or renewal of an
existing subscriber contract for the use of electronic
communication services through a Post-Paid payment
model by issuing monthly bills, concluded by the Insured
with A1 and which includes the purchase of a terminal
device (mobile phone, tablet, smartwatch, etc.) through
which A1 communication services are used.

- “Insurer” is Croatia Insurance AD Company for non-life
insurance Skopje, with registration number (EMBS)
6479570 and tax number 4080009502945.

- ‘“Insurance contractor” — a natural or legal person that
concludes the Insurance Contract. An Insurance
contractor may only be a person that concludes or renews
a A1 Contract simultaneously with the conclusion of an
Insurance contract;

- “Insured person” or “you” — a natural or legal person
whose property or property interest is insured. Only an
Insurance Contractor may be an Insured person under an
Insurance Contract.

- “Insurance Contract’ — The insurance contract concluded
by payment of the insurance premium by the Insured
person under which insurance cover is granted to the
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cTpaHa Ha OcurypeHuKoT 1 cropes koj Ha OcurypeHnKoT My
ce obesbegyBa OCUrypuTENHO MOKPUTME 33 OOpedeH
TepMuHaneH ypeg BO cormacHocT co osue OYO w
KOHKPETHMOT [lorosop 3a ocurypysare 3a koj OCUrypeHukoT
nobuea cooggeTHa lMoTBpaa 3a OCUTypyBatsE;

"Mpemuja 3a ocurypysate" € M3HOC Ha NpemujaTa HaBegeHa
Bo MoTBpaaTa 3a ocurypyBate 1 / unm cmeTkata Ha A1l 3a
TeneKoMyHMKaLmckn ycnyru v koja Bue Tpeba ga ja nnatute
BO COrnacHocT co [loroBopoT 3a ocurypysatbe u osie OYO
3a na buge Baxeyko Balleto ocurypysarse;

"OcurypeH cnyyaj" e HacTaH LUTO € WAeH, HEM3BECEH U
HesaBWCeH 0 WcknyumBata Bomja Ha OcurypeHukot, a
[ONOMHUTENHO TOA € HacTaH npeaussukaH of OcurypeH
PU3MK.

"OcurypeH pusmnk* e pu3uK Koj e NOKpUEH CO OCUrypyBar-eTO
cornacHo osue OYO;

"Cnyxbata 3a rpuxa 3a KOPUCHULM Ha OCUTYpPUTENHM
ycnyru" e cnyx6a 3a rpuxa 3a OcurypeHnumte obesbeneHa
og TAMUE MKO LOOEN Ckonje co peructapcku Gpoj
75302341 paHouyeH 6poj MK4080021600820, noctanysajku
BO WMe U 3a cmeTka Ha OcurypyBayoT BO BpCka CO
peanusaumjata Ha oLWTeTHM NnobapyBara;

"OcurypyBatkbe Ha ypeoT" e OCurypuTernHo NoKpuTHe Koe Be
LUTWUTW NPW HacTaHyBake Ha OcurypeH cryyaj Bo CornacHocT
co Bawwot [oroeop 3a ocurypysatse u osue OYO;

"OYQ" - oBre OnLUTK YCNOBM 33 OCUIYPYBaHLE;

“MpecTaHok" - kako WTo e onuwaHo Bo [ornasje V
"OcurypeH ypen" e ypea Koj WTO € HaBedeH BO u3faaeHata
MoTBpaa 3a ocurypyBawe (Ha npumep, MobuneH TenedoH,
Tabrer komnjyTep, NaMeTeH YacOBHUK WUTH.) u4uja
MakcuMasiHa OCHOBHa MarornpojaxHa LeHa Bo A1 e go
149.999 MK} (6pyTo, co BKkiyyeHn gaHoum). Camo HOBU
(HekopucTeHmn) ypean usgagenn og A1 BO MOMEHTOT Ha
CKnyyyBare Unu obHoBa Ha A1 goroBop mMoxe ga bupar
ocurypeHun. o WUCKNYYoK W ypean KoM Ce 3aMeHeTW BO
cornacHocT co ctaB 3.2 u ctaB 7.3 og osue OYO moxart aa
Bupart ocurypaHu ypeaw.

"ocHoBHa A1 manonpogaxHa ueHa" - e LeHaTa wro Al ja
HannaTyea 3a HabaBka Ha ofpefeH TEpMUHANEH YPea 1 Koja
LieHa BO LieHOBHUKOT Ha A1 e npyuKaxaHa Kako OCHOBHa LieHa
Ha T0j ypen (HecybBeHLMOHMpaHa LieHa Ha ypesoT);
"lapaHumja" - 3aKoHCKa WM [OroBOpHa rapaHuuja 3a
OcurypeHnoT ypeg WTO [0 [JaBa npogaBayor /
NpOWU3BOANTENOT Ha YPELoT, COrMacHo MakeAOHCKOTO
3aKOHOAABCTBO MMM AOTOBOPHUTE 0OBPCKU;

"®paHwm3a" - n3HocoT WwTo OCUrypeHukoT ro nnaka 3a
HeroBo Ocurypyeawe Ha ypen BO cnyyaj Ha OcurypeH
cnyyaj;

"Monpaska" Kako LUTO € ONMLLIaHO BO CTaB 7.2,

Insured person for a specific terminal device by the Insurer
in accordance with these GTC and the specific Insurance
Contract for which the Insured receives an adequate
Insurance Certificate;

“Insurance premium” — amount of the premium stated in
the Insurance certificate and/for the A1 bill for
telecommunication services and payable by the You in
accordance with the Insurance Contract and these GTC
in order for you to have a valid Insurance;

“Insured event” — event that may happen in the future, it is
uncertain that it will happen, and is not dependent on the
will of the Insured person, and in addition it is an event
caused by an insured risk

“Insured risk — risk that is covered with this insurance in
accordance with these GTC;

“Insurance Customer Service” the customer services
provided by LAMIE MKD DOOEL Skopje with registration
number  (EMBS)  7530234and  tax  number
MK4080021600820, acting for and on behalf of the
Insurer regarding claims management ;

“Device Insurance” the insurance cover which protects
you in an Insurance Event in accordance with your
Insurance Contract and these GTCs;

“GTC” — these General Terms and Conditions;
“Termination” — as described in Chapter V

“‘Insured Device” is the device as described in the
Insurance Certificate (e.g., handset, tablet, smartwatch
et.c.) up to the maximum basic A1 retail price of MKD
149.999,- (gross, including taxes). Only new (unused)
devices may be insured, issued with the conclusion of a
new or the renewal of the existing A1 Contract. As an
exception, devices swapped pursuant to section 3.2 and
7.3 of these GTC may also be insured devices.

“basic A1 retail price” - is the price that A1 charges for a
specific terminal device, which price is envisaged as a
basic price for that device (i.e. the price of the device is
not subsidized), pursuant to A1s’ pricelist. ;

“‘warranty” - statutory or contractual warranty for the
Insured device that is provided by the seller/manufacturer
of the device, pursuant to Macedonian legislation or
contractual obligations;

“Deductible” - the amount the Insured person pays for
his/hers Device Insurance in the event of an Insurance
Event;

“Repair” as described in section 7.2;

“Swap” as described in section 7.3




KPOALIUJA OCUT'YPYBAKE Afl

[pywTBO 32 HEXMBOTHO OCUrypyBae Ckonje
0pn6op Ha AvpeKkTopu

Bp.0202 - 177/2

17.05.2024

"3ameHa" Kako LUTO e onuLLaHo Bo cTaB 7.3

ll. TPAHC®EP HA OCUI'YPUTENHO NOKPUTUE
Hema npeHoc Ha OcurypyBatse Ha ypeaoT
YneH 3

3.1. Ako cTe kynune HOB ypeg (Ha npumep, co 0BHOBYBatbe Ha
Bawwot A1 [Joroeop), NocTOEYKOTO OCUrypyBatse Ha Bawumot
NOCTOEYKM Ypeq He Ce NpeHecyBa aBTOMAaTCKM Ha BalwmoT HoB
ypea. Ako cakate fa ro ocurypate Bawmot HoB ypen, Tpeba
fia CkIy4nTe HoB [loroBop 3a ocUrypyBame.

3.2. Ako OcurypysayoT Be obeclitetm nog OCUrypUTENHOTO
MOKPUTWE Ha YpedoT WK BO Chyvaj Aa cTe obecluTeTeHu
nopaau HacTaH 3a koj ce NMPUMEeHyBa 3aKOHCKa U JoroBopHa
rapaHuuja wnu rapadHuuja 3a npousBoactso, Baweto
OcurypyBatse Ha ypen Ce MpeHecyBa Ha €BEHTyarHo
3aMeHeTVNOT yped corfacHo cTaB 7.3 ; BO TakoB Cryyaj
npemujata 3a ocurypyBamwe Ha ypenoT unu cpaHLumsata ce
npecMeTyBaaT CornacHo ocHoeHata A1 marnonpogaxHa LieHa
Ha BawumoT HoB ypes.

Iv. onuwTo
YneH 4

41. Osume OYO ro perynupaat Baweto npaBo fga Gapate
HagoOMeCT BO HaTypa BO BWO Ha HenapuiHa GeHeduumja
(ogHoCcHO pecTWTyUMja BO HaTypa) BO paMKuTe Ha
OcurypyBameTo Ha ypesoT, Koe ro umare Bo MakeoHwWja KoH
OcurypysayoT v Koe ce cocTom of Monpaska unn 3ameHa Ha
Ocurypennot ypen, a koja [lonmpaBka wnu 3ameHa ja
cnpoBedyBa komnaHuja oenacteHa og A1 n Ocurypysauyor.
OcurypyBatbeTo Ha ypedoT He npeasuayBa Ouno Kakeu
Napu4HN HaJOMECTOLM.

4.2. OcurypyBareTo Ha YpedoT He rv orpaHudyyBsa BalwmTe npasa
cnopeq 3aKkoHCKaTa rapaHumja Kako MOTPOLLyBay COrnacHo
3aKOHOT 3a 3aWTuTa Ha noTpowyeaynte Bo MakegoHuja.
OcurypyBateTo Ha YpedoT He ja MeHyBa NocToevkata
3aKOHCKa rapaHumja.

4.3 OcurypyBareTo Ha ypenoT rv nokpuea OcurypeHnuTe criydan
LUTO Ce CMyynsie BO LEennoT CBeT.

V. POK U NPECTAHOK HA IOrOBOPOT 3A

OCUT'YPYBAKE
UneH 5

5.1. [loroBopoT 3a ocuUrypyeame 3arnoyHyBa Ha TOYHWOT AaTyM 1
BpPeMe KaKo LUTO € HaBefeHo BO [loroBopoT 3a OCUrypyBakbe
OfHOCHO m3pjapeHaTa lotBpaa 3a ocurypysare. [1oroBopot
3a OCurypyBake Ce CKNyyyBa CO Nnakare ofHanpes Ha
npemujaTta 3a ocuUrypyBare BO COrnacHoCT co uneH 959 og
3akoHOT 3a obnurauuoHn ogHocu. MHgopmauumnte notpebHu
3a cknyyyBate Ha [oroBopot (nogatoum 3a OcurypeHukor,

ll. TRANSFER OF INSURANCE COVERAGE
No Transfer of Device Insurance
Article 3

3.1. If you have purchased a new device (e.g., with renewal
of your A1 Contract), your Insurance for your existing
Device is not automatically transferred to your new
Device. If you wish to insure your new device, you have
to conclude a new contract.

3.2. If the Insurer covers you under the device insurance
Cover or in the event you are indemnified because of an
event covered by statutory or contractual warranty or
manufacture warranty your Device Insurance is
transferred to the possibly swapped device; in such an
event the Device Insurance premium or the deductible
is calculated from the basic A1 retail price of your new
device.

IV. GENERAL
Article 4

4.1. This GTC define your claim for a non-pecuniary benefit
in kind (i.e. restitution in kind) under this Device
Insurance, which You have Macedonia wide against the
Insurer, and which consists either of the Repair or the
Swap of the Insured Device and which is conducted by
a company authorized by A1 and the Insurer. Cash
benefits are not provided by this Insurance.

4.2. The Device Insurance does not limit your rights under
statutory warranty as a consumer under the Macedonian
Consumer Protection Act; your Device Insurance does
not alter any existing statutory warranty.

4.3 The Device Insurance coverage covers insurance events
that occurred worldwide.

V. TERM AND TERMINATION OF THE INSURANCE

CONTRACT
Article 5

5.1.The Insurance Contract begins on the exact date and time
as mentioned in the Insurance Contract i.e. the issued
Insurance certificate. The Insurance Contract is
concluded by payment of the insurance premium in
advance, pursuant to Article 959 of the Law on obligations
relations. The information necessary for the conclusion of
the contract (data about the insured person, contact
details, data about the insured device etc.) shall be




KPOALIUJA OCUT'YPYBAKE Afl

[pywTBO 32 HEXMBOTHO OCUrypyBae Ckonje
0pn6op Ha AvpeKkTopu

Bp.0202 - 177/2

17.05.2024

KOHTaKTHWTE NO4ATOLW, NOAATOLM 32 OCUIYPEHMOT YPEea UTH.)
ce obesbenyBaat og A1 (co Bawa cormacHoct) of
WH(OpMaUuMUTe  3adpKaHW 3apagu  CknydyBawe Ha Al
[0roBopoT v notepaeHn oa OcurypeHnkoT. OCUrypeHUKoT, BO
nsgageHata lotBpaa 3a ocurypyBake MCTO Taka M fasa
NoTpeBHUTE COrNacHOCTK 3a CKIy4yBake W U3BpLLYBake Ha
HorosopoT 3a ocurypysatre. Kako notepga geka [orosopot
3a ocurypyeawe e CKnyyeH, ce u3gasa [loTBpgata 3a
OCurypyBarse 0 cTpaHa Ha A1 Koja, Mery ApyroTo, ro Cogpxm
AaTyMOT Ha 4acoT M MWHyTaTa Of CKIyvyyBabeTO Ha
[orosopoT 3a ocurypyBate. BpemeTpaeweTo Ha npBOTO
ocurypyBarse e 2 (aBa) Meceuy 0f LEHOT Ha CKITy4YyBaHETO.

5.2 [loroBopoT 3a OCUrypyBake aBTOMaTCku ce 0OHOBYBa Ha
nepuoam og no 1 (egeH) mMecel €O peoBHO (He 3aA0LHETO)
Nnakare Ha npemujata 3a ocurypyeawe Mpeg UCTEKOT Ha
nepuogoT Ha OcurypyBawe, COrnacHo co 4neH 959 o
3akoHoT 3a obnuraumonm ogHocu. OBHoBaTa  Ha
OcurypyBareT0 Ha YpeaoT € Nog UCTU YCIOBM HaBeEHM BO
npBuoT [JoroBOp 3a OCUrypyBare, CO UCKIY4OK Ha Toa LITO
TpaeweTo Ha o6HoBeHOTO OcurypyBate € efeH Mecel.
MpemujaTa 3a 06HOBYBatE Ha OCUIYPYBaHETO CEe HaBedyBa
BO MeceyHaTa CMeTKa 3@ KOPUCTEHWTE EneKTPOHCKM
KOMYHMKAUMCKM YCIyrn Koja ro HaBeayBa W BPEMEHCKMOT
nepuog ondarteH co ocurypyBareto. OcurypyBameTo Moxe
Aa He ce 06HOBM BO CUTYaLKM HaBefeHu BO cTaB 6.3 of oBue
0oYO0.

5.3 KymynaTuBHMOT nepuof Ha MNpBUYHOTO M OBHOBEHOTO
OCUrypyBatbe MOXe [a UMa MakcumaneH pok of neT roauHu
Bpoejkn 0f AEHOT, 4acoT M MUHyTaTa Ha CKIy4YyBareTo Ha
NPBUYHMOT [lOroBOP 3a OCUTrypyBatbe.

MpecTaHoK, UCTEKyBaHe, HEOOHOBYBaHE 1 NOBNEKYBat:e Of
[oroBopoT 3a ocurypyBame
YneH 6

6.1 [oroBopoT 3a ocurypyBake MOXe Aa NpecTaHe nopagu
NCTEKOT, HEeOOHOBYBaETO UMM NOBMEKYBAHETO  0f
[loroBopoT 3a OcUrypyBatbe, Kako M NPECTaHOK Ha BaXKHOCT Ha
A1 goroBopoT cornacHo aenort 6.4,.

6.2 Bo cnyyaj Ha ucTekyBare, HEOBHOBYBaHE MM NPECTAHOK,
[loroBopoT 3a OCurypyBatbe 3aBplLuyBa CO NMOCNEAHNOT [eH 3a
Koj € nnateHa npemujata 3a ocurypyeawe. Hema pa ce
W3BPLUM MOBPAT Ha MpemwujaTa, OCBEH ako He ce paboTu 3a
nospart no baparbe Ha OCUTYPEHOTO NNLE COrnacHo yneH 984
of 3akoHOT 3a 06nMraumoHM OJHOCKM, Kora MoBpaToT Ke ce
npecmeTa of NocneaHoTo nnakake (MPBUYHOTO Niakake nnm
nnakare npu 0bHOBYBaHE, BO 3aBMCHOCT Of CNy4ajoT).

6.3. [loroBopoT 3a ocurypysare He ce 0OHOBYBa:
- Ha Bawe 6aparbe, Bo 61no koe Bpeme, ako 6apareTo e

[o0bneHo BO mUcMeHa hopMa Ui eniekTPOHCKa MoLUTa,

provided by A1 (with your consent) from the information
retained for the purposes of the conclusion of the A1
Contract and confirmed by the Insured person. The
Insured person, via the Insurance certificate, shall also
provide the consents necessary for the conclusion and
execution of the Insurance Contract. As a confirmation
that the Insurance Contract is concluded, an insurance
certificate shall be issued by A1 and shall also contain
among other things the date the hour and the minute of
the conclusion of the Insurance Contract. The duration of
the first insurance is 2 (two) months from the day of the
conclusion.

5.2 The Insurance Contract shall be automatically renewed for
periods of 1 (one) month by regular (not belated) payment
of the insurance premium in advance of the time period
covered by the insurance, pursuant to Article 959 of the
Law on obligations relations. The renewal of the device
insurance shall be under the same conditions of the first
Insurance Contract with the exception that the duration of
the renewed insurance shall be one month. The insurance
premium for the renewal shall be stated in the monthly bill
for supplied electronic communication services and shall
also state the time period covered by the insurance. The
insurance may not be renewed in the situations described
in paragraph 6.3 of these GTC.

5.3 The cumulative period of the initial and renewed insurance
may have a maximum term of five years at the hour and
the minute of the conclusion of the initial Insurance
Contract.

Termination, Expiry, Non-renewal and Rescinding of the
Insurance Contract
Article 6

6.1 The Insurance contract may cease due to the expiry of the
contract, non-renewal, rescinding or termination of the A1
contract under section 6.4, .

6.2 In case of expiry, non-renewal or termination, the
Insurance Contract ends with the last day of the Insurance
Contract for which the Insurance premium is paid. No
refund will take place, unless it is a refund at the request
of the insured person pursuant to article 984 of the Law
on obligations, when the refund will be calculated as of the
latest payment (initial payment or renewal payment,
whichever may be the case).

6.3. The Insurance Contract shall not be renewed:

- if requested in writing by You at any time, if the
request has been received in writing or e-mail, and
the request shall take effect with the expiry the last
day of the paid Insurance premium, as stated in
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npu wro GapaweTo ke CTanu Ha cuna Co UCTeK Ha
NnocnegHMoT [JeH 3a Koj e nnaTeHa npemuja 3a
OCUrypyBake, Kako LWTO e HaBedeHo BO fen 6.2.
Bbapaweto ce wucnpaka go Cnyxbata 3a rpuxa 3a
KOPUCHULM HA OCUFYPUTENHU YCNYrM MO enekTpoHCKa
nowTa HaeedeHa Bo NoTBpAaTa 3a ocurypysatse. llocne
TOa, HeMa Aa ce hakTypupa npemuja 3a ocurypyeare 3a
obHOBYBak-€ Ha [JoroBOpOT 3a OCUrypyBate HaBeaeHa BO
HapegHaTa MeCeyHa CMeTka 3a €NIEKTPOHEKM
KOMYHUMKaLMCKu ycryrn Ha A1.

ako He CTe M3BpLUKIE PEdOBHO (HE 3ad0LHETO) nnakare
Ha LEnoCHMOT M3HOC Ha npemujata 3a OCUrypyBame
ofHanped 3a nepuogoT ondateH co obHoBaTa Ha
OCUrypyBarEeTO BO paMKU Ha POKOT 3a Nnakare HaBedeH
BO MeceyHaTa CMeTKa 3@ KOPUCTEHW KOMYHMKALMCKM
ycnyru og Al.

BaxHo: [lokonky cTe Hanpasune 3afoLHETO nrakamwe Ha
npemujata 3a ocurypyeare, [JoroBopoT 3a ocurypyBame
Hema Ja ce 0bHOBM, U Toa Mrakake Ke ce cMeTa Kako
aBaHCHO Nnakawe 3a Bawwara cnegHa meceyHara cmeTka
33 KOPUCTEHM KOMYHMKaLMCKK yenyr og A1.

[okonky OcurypyBa4otr unu Cnyxbata 3a rpuxa 3a
KOPUCHULM HA OCUIYpUTEMHM ycnyru (noctanysajku no
OBnacTyBatbe genermpaHo og OcurypyBayoT) oasyuu no
COMCTBEHO Haorawe fa He ro obHoByBa [loroBopoT 3a
ocurypyBarwe. Bo Toj cnyuyaj, ke buagete wHoOpmMMpaHu
npeky enekTpoHcka nowTa uivnn CMC nopaka u Hema aa
“Ma npemuja 3a ocurypysare 3a 0bHOBYBaHe HaBefeHa
BO Bawarta meceyHa CMeTKa 3a KOPUCTEHW ENEKTPHCKM
KOMYHUMKaLMCKu ycryrn Ha A1.

6.4. OcurypyeareTo cnopen [loroBopoT 3a OCUrypyBatbe e

LOMNOMNHUTENHA yenyra KoH Bawuot A1 JOroBOp M He MOXe

[a ce Kynu opdenHo of Hero unu ga noctou 6e3 Hero, n

3aToa [loroBOpOT 3a OCUrypyBatbe NpecTaHyBa [a Baxu BO

CEeKoj crnyyaj co:

- MpecTaHyBawe/NpedBPEMEHO packuHyBake Ha Afl-
[OrOBOPOT  WAW  MPWBPEMEHO  MPEKUHYBate  Ha
€NEKTPOHCKMTE KOMYHWUKALMCKM yCryrv of cTpaHa Ha A1
nopaav Hennakawe Ha MecevyHa CMeTKa, 1 oCTaHaTuTe
OCHOBM HaBefeHW BO ogpendbute of cknyyeHnot Al
[OrOBOP, MMM HEroBO PaCKuHyBake MM MpUBPEMEHO
NPeKnHyBar-e/CTaBame BO MUpYBatbEe Ha
€NEKTPOHCKUTE KOMYHWKALMCKA ycrnyrn Ha Bapare Ha
OcurypeHuKor;

- npeHecyBare Ha A1-40roBopoT Ha 4pyro nuue,

- CMPT Ha OCUrYpPEHOTO (OU3NYKO ML UK NPECTaHOK Ha
MOCTOEHE Ha OCUryPEHOTO NPaBHO NuLE;

- YHuwWTYBaKe Ha YpeaoT CO PU3NLIL KOU He Ce ondaTeHn
CO 0Ba OCUrypyBare Wnm

6.4.

section 6.2. The request shall be sent to the
Insurance Customer Service under the e-mail stated
in the insurance certificate. After that, no insurance
premium for the renewal of the Insurance Contract
shall be stated in the next monthly bill for electronic
communication services of A1.

- if You have failed to make a regular (not belated)
payment of the full amount of the insurance premium
in advance of the time period covered by the
insurance.

- Important: in case you have made a belated
payment of the insurance premium the Insurance
Contract shall not be renewed, and that payment
shall be considered as an advance payment for your
next monthly A1 bill for electronic communication
services.

- If the Insurer or the Insurance Customer Service
(acting upon authority delegated from the Insurer)
decides, atits own discretion, not to offer renewal the
Insurance Contract. In that case, you will be
informed via the monthly bill for telecommunication
services of A1 and there will not be an insurance
premium for renewal stated in Your monthly bill for
electronic communication services provided by A1.

The insurance under the Insurance Contract is an

ancillary service to your A1 Contract and cannot be

purchased separately from it or exist without it, and
therefore the Insurance Contract is terminated in any
case by:

- Cessation, early Termination of the A1 Contract or
temporary suspension of electronic communication
services due to non-payment of the monthly bills or
on other grounds as provided under the A1 contract,
as well as the termination or temporary suspension
of electronic communication services at the request
of the Insured person;

- transfer of the A1 Contract to a different person,

- death of the Insured natural person or cessation to
exist of the Insured legal person;

- Destruction of the device by risks that are not
covered by this insurance

- or the porting of your specific A1 telephone number
either to another operator or porting to pre-paid
service (“Termination”).
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- npeHecyBatse (nopTupare) Ha Bawwmot A1 TenedoHcku
Opoj kaj apyr onepaTop Unu HeroBo npedpnarse 8o Mpu-
Mejg ycnyra.

6.5. [1oKONKy OCUrypyBameTO € CKITy4eHO Kako [JOroBOp Ha
[aneyMHa wnu [JOrOBOP CKIyYeH HagBop O4 AEnOBHMU
NpoOCTOpUM, MOXe Aa ce noBneyveTe o 0BOj [oroBop 3a
ocurypyBake BO POk 0f 14 [eHa Of CKydyBaweTo Ha
[OroBOPOT, HO He N0 [JaTyMOT Ha 3anouHyBake Ha
OCUrypyBareTO, GMaEjKM CO MOYETOKOT Ha OCUTYPYBaHETO ke
Ce CMeTa [leka U3BPLLYBaH-ETO Ha JOrOBOPOT € 3anoYHaTo Co
Bawwa jacHa cormacHocT u co npudpakare Ha akToT geka Ke
ro u3rybure npaBoOTO Ha MOBMEKyBake MO MOYETOKOT Ha
BaXEHETO HA OCUTypyBaH-ETO LUTO Ce CMeTa 3a LIENIOCHOTO
U3BpLLYBak-E Ha JOroBOPOT, a COrnacHo YneH 96 ctaB 1 Touka
1 0f 3aKOHOT 3a 3alUTUTa Ha NOTPOLLYBaYMTE.

6.6 [loroBopoT 3a ocurypyBake Ce CMeTa [eka WCTEeKon co
nocregHUoT AeH 3a Koj NpemujaTa € nnarteHa.

VI. OCUI'YPUTENHO MNOKPUTUE U UCKNYYOLIU
OCUI'YPUTENHO NOKPUTUE
MonpaBka u 3ameHa
Ynen 7

7.1. Bo cnyyaj kora wumate npaBO Ha oObecCLITETYBakbE,
OcurypyeameTo Ha ypenoT 06e3beaysa unm lNonpaeka nim
3ameHa Ha OCUTYpEHMOT ypeq, ako Toa He € UCKITy4eHO BO
cornacHocT co ctaB 9.2. Cute noTpebHu pe3epBHU AENOBM,
paboTHO Bpeme, Kako W TpowoOuMTEe 3a MCropaka ce
NMoKpueHn co nokputneto og OcurypyBareTo Ha ypeaor.
Mokputeto e no u3bop Ha Cnyxbata 3a rpuxa 3a
KOPUCHMLIM Ha OCUrYpUTENHM YCNyrn 1 Toa € unu lNonpaeka
umn 3ameHa Ha Ocwurypennot yped. ObeluTeTyBare BO
napuyHa opma e UCKIy4eHo.

7.2. Bo cnyuaj Ha MNonpaeka, Cnyx6aTa 3a rpuxa 3a KopuCHULM
Ha ocurypuTenHu ycnyri ke ro nonpasu OCurypeHuoT ypeq,
KOPUCTEjKM HOBW U  PELMKIMPaHM JenoBW, Kou ce
€KBMBAsEHTHX Ha HOBW [enoBK BO OOHOC Ha edukacHocTa
1 curypHocra ("Tonpaska").

7.3. Bo cnyyaj Ha 3ameHa, Cnyx6aTta 3a rpuxa 3a KOPUCHALM Ha
OCUTYpUTENHK YCNyrn ke ro 3ameHn OCurypeHuoT ypea co
ypen 3a 3ameHa ("3ameHa"). Bo Toj cnyuyaj, OcurypeHukot
CTaHyBa COMCTBEHWK Ha ypedoT AajeH BO 3ameHa, a
CnyxbaTa 3a rpuxa 3a KOPMCHULM Ha OCUTYPUTENH YCIyri
€ COMCTBEHMKOT Ha 3aMeHEeTHOT, owTeTeH yped. OBoj ypen
3a 3ameHa uni ke buae ypea o4 UCT TUM, UK ako TaKoB ypes
noeseke He ce Hyau op A1, moxe aa Ouge ypen koj e
€KBMBANEHTEH BO TEXHUYKM cneyudukaumi, HO of
pasnuyeH mogen umnn 6peHg. Bo cnydvaj Ha 3ameHa,
OCUTYPEHoT ypena ke buae 3aMeHeT Kako Aa e HoB. YpeaoT
3a 3amMeHa MOXe, BO 3aBWUCHOCT Of NpOW3BOAMTENOT U

6.5. If the insurance was concluded as a distance contract or
contract concluded outside the premises of A1, You may
rescind from this Insurance Contract within 14 days of the
conclusion of the contract but not after the date of the start
of the insurance coverage, since with the start of the
insurance coverage it will be deemed that the execution of
the contract is full and it was with Your express consent
and with your acceptance of the fact that you lose the right
to rescind the contract, as stated in Article 96, paragraph
1 item 1 of the Law on consumer protection.

6.6 The Insurance Contract shall be deemed to have expired
with the last day of the Insurance Contract for which the
premium is paid.

VI. DEVICE INSURANCE COVER AND EXCLUSIONS
DEVICE INSURANCE COVER:

Repair and Swap
Article 7

7.1. In case of entitlement to a benefit, the Device Insurance
provides either Repair or Swap of the Insured Device, if
this is not subject to an exclusion in accordance with
section 9.2. All necessary spare parts, working time as
well as shipping charges are covered by Device
Insurance Cover. Coverage is provided by choice of the
Insurance Customer Service of either Repair or Swap of
the registered mobile device. Redemption for cash is not
possible.

7.2. In the event of Repair, the Insurance Customer Service
will have the Insured Device repaired using new and
recycled parts, which are equivalent to new parts in
terms of efficiency and reliability (“Repair”).

7.3. In the event of a Swap, the Insurance Customer Service
will replace the Insured Device with a replacement
device (‘Swap’). In that case, the Insured Person
becomes the owner of the replacement device, and the
Insurance Customer Service the owner of the replaced
(damaged) device. This replacement device will either
be a device of the same type of device, or, if such a
device is no longer offered by A1, a device equivalent in
technical specifications that may be from a different
model and/or brand. In case of a Swap, the insured
device will be replaced as new. The replacement device
may, depending on the manufacturer and brand, contain
recycled parts, which are equivalent to new parts in
terms of efficiency and reliability.
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OpeHOoT, [Ja COAPXM PELUKNMpaHu [enoBW, Kou ce
eKBMBANEHTHM Ha HOBUTE [erioBM BO OAHOC Ha
ehmKacHOCTa 1 CUrypHocTa.

7.4 TonpaBkaTta unu 3ameHara ke ce u3spwm 14 geHa og AeHoOT
Ha NMOAHECYBAHETO Ha OLUTETHOTO NobapyBatbe, UK ako Ha
Ocurypyeavot (unm Ha CnyxbaTta 3a rpuxa 3a KOpUCHNLM
Ha OCMrypUTENHM YCNyri KOe 4ejCTBYBa BO HETOBO MMeE) My
Tpeba noBeke Bpeme Aa ro yTBpAM NOCTOEHETO Ha CBOjaTa
obBpcka 3a nornpaska MNW 3ameHa, Toraw Toa € 14 geHa
CMeTajku of AEHOT Kora HaBeaeHaTa 0bBpcka € yTBpAeHa.

OcurypeH cnyuaj
UneH 8
Ce cmeTa geka HactaHan OcwrypeH cryyaj, ako 3a Bpeme Ha
e(heKTUBHOTO Tpaete Ha OcurypyBameTo Ha ypedoT ce Cryyu
efeH o cnegHute HacTaHu (OcurypuTeneH HacTaH):

(i) HeucnpaBHOCT (gedhekT) Ha EKpaHOT Ha ocurypeHuoT ypea
npeau3BrKaHa of HeHadeeH, HenpeaBuaeH M HeOueKyBaH
HaOBOPELUEH HacTaH Koj Bnvjae Ha (PyHKUMOHANHOCTa Ha
eKpaHOT (BKMyYWTENHO Ha BrpajeHa kamepa, CEH3opu W
Konuumwa) ,

(ii) TepmuHoT ,HenpeaBuaeH* 3Haun fgeka ce Clyyuno HewTo
LUTO He Ce 0YeKyBano 1 He MOXe Aa Ce NPeaBMAMN UK Cnpeyn BO
HOPMaIHu OKOSTHOCTM.

Be wmonuve nornegHeTe ro penot 9.2 3a peneBaHTHUTE
NCKITy4oLW.

OcurypuTtenHo NoKpuTHe Ha ypea v UCKNy4ouu
Ynen 9
9.1. MNpun HactaHyBake Ha ocuryputeneH cnydaj, Cnyxbata 3a
rpxa 3a KOPUCHULM Ha OCUrypUTENHM YCryrn Ke ru
Monpaeu owTeTyBarata Ha OcUrypeHUoT ypes unu UCT1oT
ke ro 3ameHu. Bo cnyyaj Ha 3ameHa, Cnyxbarta 3a rpika 3a
KOPUCHULI Ha OCUTYPUTENHI YCNYT CTaHyBa CONCTBEHNK Ha
3aMEHETUOT ypes, a Bue ke cTaHeTe CONCTBEHWK Ha ypeaoT
3a 3ameHa. Cute napuyHu HAAOMECTOLM CE UCKITYYEHMU.
9.2. Co OcvrypyBar€eTo Ha ypeaoT He e 06e3beeHo NokpuTHe 3a
Bawwwmot OcurypeH ypeq 3a crnegHute cryyaum:
i.  aKo Ha ypegot My e usmeret IMEI / cepuckuot 6poj (Ha
npyMep, U3MEHET, OTCTPAHET CO OraH WU KUCENMMHI UIn
Ha 4pYr HauWH)
ii. owTeTyBarke Ha Apyrv ypeau kou He ce OcurypeHuoT
_ypen
ji. WTeTM KoM Ce MOKPWUEHW NOpagM 3aKOHCKW UM
[OrOBOPHM rapaHLmn Ha Mpon3BoamTenoT unm A1
iV.  LUTETU KOM Ce NpujaBEeHN MO UCTEKOT Ha OBOj OrOBOP U
no uctek Ha 10 AeHa no nojaeata Ha OCUTYPEHMOT CryYa;,
Camo aKo OCWIypEHWOT Cryyaj Ce Cry4ymn 3a Bpeme Ha
MepuUoaoT Ha OCUTypyBakbe, KOE U Aa € MOCMEeaHO.

7.4 The repair or swap shall take place 14 days from the day
of the filing of the claim, or if the Insurer (or the Insurance
Customer Service acting on his behalf) needs more time
to establish the validity of its obligation to repair or swap,
then it is 14 days counting from the day the said
obligation was established.

Insured Event
Article 8

An Insurance Event occurs, if during the effective term of the
Device Insurance one of the following events (insured risks)
oceur
(i) malfunction (defect) of the screen of the insured
device caused by a sudden, unforeseen and unexpected
external event that affects the functionality of the screen
(including the built-in camera, sensors and buttons),
(i) The term "Unforeseen" means that something
happened that was not expected and could not be
predicted or prevented under normal circumstances.
Please see section 9.2. for the relevant exclusions.

Device Insurance Cover and Exclusions
Article 9
9.1. In the event of an Insurance Event the Insurance

Customer Service will Repair damages to the Insured

Device or Swap the Insured Device. In the event of a

Swap, the Insurance Customer Service becomes the

owner of the replaced device and You will become the

owner of the replacement device. Any cash benefits are
excluded.
9.2. Under the Device Insurance no cover is provided for Your

Insured Device for the following events:

i. registered devices with an altered IMEI/Serial
number (e.g., changed, removed by fire or acids or
by other means);

ii. damages to other devices than the Insured Device;
jii. damages which are covered due to statutory or
contractual warranty of the manufacturer or Af1;

iv. damages which are reported after the expiry of this
contract or 10 days after the occurrence of the
insured event, only if the insured event occurred
during the period of insurance, whichever it is the
latest;

v. Damages in the event that you provide the Insurance
Customer Service with contradictory or false
information;
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V. KOra wTeTaTa Ce 3acHOBA Ha  KOHTPAZMKTOPHW MMM vi. any kind of consequential loss (loss as a result
HETOYHM MHOPMaLMK Kou CTe v aane Ha Cnyxbara 3a (consequence) of the damage/destruction of the
rpwxa 3a KOPUCHWLM Ha OCUrypUTENTHW YCAYTI. Insured Device and/or loss of the data or software
vi. Ouno kakea nocrieauyHa LITeTa (WTEeTa Kako nocneaumua contained on the Insured Device);
Ha OLTeTYBawETO / YHULWTYBawEeTO Ha OcurypeHnot vii. damages to a (a) product which is not the Insured
ypea v / vnu rybere Ha nogatouuTe unu codpTeepoT Device or (b) or by operation of the Insured Device
coapxxanu Ha OcurypeHunoT ypea); outside the parameters or what is normal use of the
vii. WTeTa Koja e npuuuHeTa of (a) Npou3Bod Koj He e device set in A1’s operating instructions or the
OcurypaH ypeg unm (6) co ynotpeba Ha Ocurypenumort manufacturer;
YPEeA HaaBOp 0 napameTpuTe N HopmarnHa ynotpeba Ha viii. damages due to non-adequate (re-) installation of
ypenoT AafeHu BO ynmatcTBata 3a pabota Ha Al wmu software, a software virus or any other software
NPOV3BOANUTENOT; based function that is not supported by the
viii. owTeTyBaa nopagu HecoofBeTHa MHCTanauuja wnum manufacturer;
NOBTOPHA WHCTanauuja Ha coTaep, COTBEPCKM BUPYC ix. Insured Devices, which were lost, forgotten, stolen
unn koja Buno apyra codtBepcku H6asupaHa yHKLMja (including theft, aggravated theft and robbery);
Koja He e noaapxaHa o NPOU3BOAUTENOT; X. damages that happen during the attempt or the
ix. OcurypeHu ypeaw, kou Gune w3rybeHu, 3abopaseHm, commission of a criminal offence, for which intent is
yKpaZeHn (BKMyvyBajkm HO He OrpaHuyyBajum ce Ha a material requirement and in which the Insured
kpax0ba, Tellka kpaxba 1 pa3bojHULWITBO); person was the felon or aiding and abetting or
X.  LUTETW WTO Ce CnyyyBaaT 3a Bpeme Ha obug unm 3a inciting the felon;
BpEME Ha M3BpLUYBake Ha KPUMBWYHO Aeno, 3a LUTO Xi. damages due to criminal acts which are not reported
HaMepara e MaTepujaneH enemMeHT Ha KpUBMYHOTO Jerno to the police within 48 hours after they have been
W BO KOja OCUTYPEHWKOT € CTOpuTEn, nomarady Wmm discovered;
NOTTUKHYBAY Ha KPUBWMYHOTO AENO; Xii. damages on the exterior like scratches, dents broken
Xi.  LUTETM Nnopagm KPUBWYHM Aena KoW He ce NpujaBeHun Ha plastic on ports, which have no effect on the usability
nonuumjaTta Bo pok og 48 4yaca no HUBHOTO OTKPUBAHLE; of the registered mobile device;
Xii. OlWTETyBake Ha HAABOPELUHOCTA Kako rpebHaTuHK, Xiii. damages caused by natural wear and tear, color
BAMabHATWHM CKPLUEHM NAacTUYHW AEN0BM Ha OTBOPUTE change, mechanical wear and tear or natural war
Ha OcurypaHnoT yped, KOM HEMaaT BIMjaHue Bp3 and tear of parts (e.g. degradation of battery
ynotpebnueocta Ha OcurypaHuoT ypea; capacity, discoloration of back covers e.t.c) and
Xiii. owTeTyBaa npean3BMKaHM Of MPUPOAHO TPOLLEHE, errors which are caused by normal use or otherwise
npomeHa Ha bojata, MexaHuyko abewe unu NpupoaHa due to aging process;
amopTu3aumja Ha AenoBu (Ha npumep, gerpagauumja Ha Xxiv. damages to Insured Devices due to repair, cleaning,
cHara Ha GaTepuja, npomeHa Ha 6oja Ha noknonew, UTH.) maintenance or similar service by a repair service
W TPEWKM KOW Cce MpeamsBuMKaHU Of HopmarnHata which is not authorized by A1 or the manufacturer;
ynotpeba unm ce pesynTaT Ha NPoOLIECOT Ha CTapeete Ha xv. repair of a damaged Insured Devices by another
OcurypaHwoT ypea; repair center other then authorized by A1 or the
Xiv. owrTeTyBawe Ha OcurypeHute ypeam nopagm nonpaska, manufacturer
ynCTEHE, OOPXKYBake UMK CNUYHA yCnyra of cTpaHa Ha Xvi. preventative maintenance update or service;
CEpBUC 3a nonpaska Koj He e osnacteH og A1 wnu og xvii. damages deriving from the improper use of the
NpOW3BOANTENOT; Insured Devices e.g., against the general terms and
XV. MOMpaBka Ha OLUTETEHWUTE OCUTYPEHW Ypeau of cTpaHa conditions of A1 or the manufacturer;
Ha nuue koe He e osnacteHo of Al wmm op xviii. damages due to intentional or gross negligent acts
NPOM3BOANTENOT; carried out by the insured person or with the
XVi. LUTETW 0f NPEBEHTUBHO OLPXYBar-E UM CEPBUCUPAHLE; knowledge and consent of the insured person, or
Xvil. LITETW WITO NpOW3neryBaar of HenpasunHaTa ynotpeba damages caused by fraudulent acts of the insured

Ha ocurypeHuTe ypeaw, Ha np., ynotpeba koja He e BO
cormacHocT co onwTute ycnosu Ha A1 wnm
NpPOU3BOAMUTENOT;

person;
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Xviii. lWTetm

XiX.

npeau3BuMkaHy HamepHo unu  co  rpyba
HebpexHOCT Ha OCUTYPEHMKOT, LUTETU NPEeaN3BMKaHN CO
3Haewe U cormacHocT Ha OCUrypeHWKOT WK LUTETK
npeausBMkaHun €O M3MaMHWYKM  JejcTBMja  Ha
OcurypeHukor;

owTeTyBaka nopagu ynotpeba Ha ocurypeHute ypeam
HafBOP 0 TEXHWUYKWUTE NapamMeTpu 3a KOpUCTEHE, Ha np.
TEMNepaTypa, BNaxHOCT, €11, HANOH UTH;

XX. LITETU NpeamsBuUKaHu Of BOjHa, TEpOpU3am U aejcTeuja

NoBpP3aHu CO HUB;

XXi. LITETW Npeau3BUKAHW Of 3anneHa wWnn Hapeaba Ha

XXil.

OPXaBeH opraH unu 6uno koja WHCTUTYLMja CO jaBHW
OBlacTyBak-a UM OpraH Ha rfiokanHata camoynpasa;
OWTeTyBake Of jOHW3MPauYKM 3paun WNM HykneapHa
eHeprinja

Xxiii. OWTETYBaHE NPean3BUKAHO Of UCKITYUUTENHIN NPUPOLHK

kaTacTpohu Kako LWTO Ce 3eMjoTpec, nonnaea, nopoj,
nn3ratbe Ha 3eMjULITETO, NaBNHa UTH.

XXiV. 0OLITETYBatbE NPEAN3BUKAHO Of NoXap;

XXV.

VL.

10.1.

10.2.

11.1.

HHeucnpaBHOCT (gedekT) Ha OcurypeHnoT ypeq nopaau
rPELLKM BO MaTepujanoT v rpeLLkn Ha NpOU3BOAMTENOT;

MNAKAHA
Mpemuja 3a ocurypysate U ppaHwwmnza
Ynen 10

MpemujaTa 3a ocurypyeate 3a 06HOBYBaHE Ha [JoroBopoT
3a ocurypyBare ke buae HaBedeHa kako nocebHa cTaBka BO
Bawwara meceyHa cMeTKa 3a KOPWUCTEHW YCRyr COrnacHo
cknyyeHnoT A1-gorosop. loroBopeHata ¢paHLumM3a Koja cTe
[OMKHW [a ja nnaTuTe BO Cryyaj Ha npujaBa Ha wTeTa
HEe3aBWCHO 0f Toa Janu ke ce u3spLum Monpaska unu ke ce
13BpLLUM 3aMeHa Ha YpedoT UCTO Taka ke buae daktypupaHa
BO Bawwata meceyHa CMeTKa 3a KOPUCTEHM YCIyrv COrnacHo
cknyyeHnotr A1 porosop. BucuHata Ha npemujata w
(bpaHwwm3ata 3asucu og OcHOBHaTa ManonpofaxHa LeHa
Ha BalwwWTe OCUrypeHW ypeau; Be MOnMMe nornegHeTe ro
[loroBopOT 3a ocurypyBare 3a noBeke Aetan.

[loroBopoT 3a ocurypyBame 3anoyHyBa CO nNnakake Ha
npemujata 3a OCUrypyBak€ OAHanpes 3a npBuTe ABa
meceun. lpemmnjata 3a 0bBHOByBawe Ha [OrOBOPOT 3a
OCUrypyBarwe Ha ypefoT Ke ce Hanmaka opjHanped, 3a
nepuog koj ke Ouge HaBedeH BO M3fajeHaTa MecevHa
CMeTKa 3a KOPUCTEHU YCMyr COrMacHo CknyveHnot Al
[0roBOp.

YcnoBu Ha nnakamwe
YneH 11
Buwe npudakate geka A1 Bo ume Ha OcurypyBadyot Ke ja
akTypupa W Hannaka npemujata 3a Ocurypysake W

Xxix. damages due to the use of the Insured Devices
outside the technical parameters for the usage e.g.
temperature, humidity, voltage, etc;

xx. damages following war or terror and acts related
thereto;

xxi. damages caused by seizure, order of a government
or any public or local authority;

xxii. damages through ionized rays or nuclear energy;

xxiii. Damage caused by exceptional natural disasters
such as earthquake, flood, inundation, landslide,
avalanche etc.

xxiv.Damage caused by fire;

XXV. Malfunction (defect) of the insured device due to

material defect or manufacturer defect;

Vil PAYMENTS

Insurance premium and deductible
Article 10

10.1.The Insurance Premium for the renewal of the Insurance
Contract will be stated as a separate item in your
monthly invoice for services supplied in accordance with
Your A1 Contract on a monthly basis. The agreed upon
Deductible that you are obliged to pay in the event of a
claim not depending on whether there is a Repair or a
Swap of the Insured Device will also be invoiced with
Your monthly bill for services supplied in accordance
together with Your A1 Contract . The premium amount
and deductible is depending on the Basic retail price of
your Insured Device; please see your Insurance
Contract for more details.

The Insurance Contract begins with the payment of the
insurance premium in advance for the first two months.
The premium for the renewal of the Device Insurance
Contract will be paid for in advance, for the period stated
in the monthly invoice for services supplied in
accordance with your A1 Contract.

10.2.

Payment Terms
Article 11
You accept, that A1 is invoicing and collecting the
Insurance premium and the deductible (the deductible

11.1.
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(hpaHLwm3aTa ( HannaTta Ha (hpaHLmM3aTa ce BpLLM Camo npu
HacTaHyBame Ha OcurypeH cnyyaj) npexy Bawara meceyHa
CMeTKa 3a KOPUCTEHM YCMyr COrmacHo CknyyeHnot Al
[0r0BOp, MPM LUTO YCIIOBUTE W POKOBUTE 3a Nnakake Ha
npemujata 1 paHLwn3aTa Ce UCTU Kako 3a KOPUCTEHMTE
ycnyru cornacHo Bawwot A1 gorosop.

11.2 lNpemujata u paHLLmM3aTa gocnesaar BO UCTO BPEME U Ce

11.3.

11.4.

nnakaaT Ha MCT Ha4uH W BO WUCT POK Kako W OcTaHaTuTe
CTaBku BO Balata meceyHa CMeTka 3a KOPUCTEHW YCryru
cornacHo cknyveHnot A1 gorosop.

Cute H6aHKapcku NpoBK3vK NOBp3aHK co BalleTo nnakawe
(Ha npumep, HagoMecToUMTE 3@ MErYHapPOAHM TpaHcdepn)
ce Ha Baw ToBap.

Be monume ga ro BHeceTe TOYHMOT OPOj Ha KIMEHTOT W
Opojor Ha (pakTypaTa ako nnakate CO AMPEKTHO
3afonKyBatbe Ha Bawwata cmeTka npeky 6aHka.

11.5 3a nojacHyBare, cekoe nnakamwe of Bac ce cmeta feka e

12.1.

12.2.

12.3.

VIl

13.1

HanpaBeHo 3a HajcTapuoT HennaTeH Aonr. Bo crnydaj Ha
[EeNyMHO nnakate Ha MeceyHaTa CMeTka 3a KOPUCTEHM
YCIyri1 COrnacHo cknyyeHnot A1 oroBop, cpeacTeara npeo
ke Ce KopuCTaT 3a NOKPUBake Ha M3HOCOT LUTO Tpeba fa ce
nnatv 3a KOPUCTEHWUTE KOMyHUKAaLMCKM YCnyru, a Aypw
notoa 3a Mpemuja 3a OCUTypyBate, AOKOMKY OCTaHaT
cpeacTea.

3agouHeTu nnakawa
YneH 12

Ako He ja nnaTuTe (hpaHLwK3aTa HaBpeme, BalleTto owTeTHO
nobapyBare Hema Aaa Ouge peanusupaHo of CTpaHa Ha
OcurypysayoT ce fofeka He ja nnatute ppaHLumsaTa.
Mo nnakakeTo Ha gocneHaTa ¢paHiumsa BaleTo owTeTHO
nobapysatrse ke ro pewn OcurypyBaqor.
Bo cnyvaj Ha 3agouHeTo nnakawe ke Bu buge HannaTeHo
KasHeHa kamara no kamaTHa CTanka LUTO € NponuLaHa co
3akoH. MoHaTamy ke BM OugaT HannmaTeHu NOBp3aHWTE
TPOLLOLW, Ha Mp., TPOLIOLMTE 3@ NOTCETYBakE, TPOLIOLUTE
3a Hannata v CyacKuTe TPOLLOLM, ako TakeM UMa.

OLUTETHU NOBAPYBAA
MopHecyBake Ha OWTETHO NobapyBatbe
Ynen 13
Cute owrtetHn nobapysawa Tpeba ga ce nogHecar kaj
Cnyx6arta 3a rpuxa 3a KOPUCHWLW Ha OCUTYPUTENHI YCIIyTy
BO TEKOT Ha POKOT Ha BaXere Ha OCUrypyBateTo WUnn
HajgouHa 10 geHa no ucTekoT Ha pokoT. Tpeba aa ro gagete
Baweto wume 1 npesuve, agpeca, cneyudukute Ha
ocurypeHnoT ypea, Bawmot A1 TenedoHckm 6poj u onuc Ha
LuTeTaTa u kako ce cnyyuna.

only in the event of an Insurance Event) in the name of
the Insurer via your monthly invoice for the services
supplied in accordance with your A1 contract; the same
payment terms and conditions are applying as for Your
A1 Contract.

11.2 The premium and deductible becomes due and payable
at the same time and in the same way and term as the
other items stated in your invoice for services supplied
in accordance with your A1 contract.

11.3. You bear all bank charges associated with your
payment, e.g., fees for international transfers.

11.4. Please provide the correct customer number and invoice
number if you pay by direct debit through a Bank.

11.5 In the event of doubt any payment of You is considered
to be made for the oldest unpaid liability. In case of
partial payment of the A1 invoice for services supplied
in accordance with your A1 contract, the funds will be
first used to cover the amount due for electronic
communication services supplied in accordance with
your A1 contract, and then for insurance premiums, if
any funds remain.

Late Payment
Article 12

12.1. If You do not pay the deductible Your claim will not be
set regulated by the Insurer until You pay the deductible.

12.2. After payment of the outstanding deductible your claim
will be settled by the Insurer.

12.3. In the event of late payment you will be charged a default
interest rateas proscribed by law. Further you will be
charged with the associated costs e.g., reminder
expenses, collection expenses, and legal fees.

Viil.  CLAIMS
Making a Claim
Article 13

13.1. All claims need to be filed with the Insurance Customer
Service during the contractual period or 10 days after its
expiry at the latest. You need to provide Your name,
address the specifics of the Insured Device, Your A1
phone number and a description of the damage and how

it occurred.

10
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O6BpCKM Ha OCUTYPEHUKOT
Unen 14
14.1. 3a Baweto owTetHo nobapysare fa Guge npudgateHo,

Tpeba Aa rv nounTyBate CregHvBe npasuna:

i. MHdopmupajTe ja Cnyxbata 3a rpuxa 3a KOPUCHULYW Ha
OCUrypuTENHM ycnyrn BegHaw u 6e3 HenoTpeGHO
OANOXyBatbe (HajaouHa CnegHMoT paboTeH AeH) TOYHO
1 uenocHo 3a OcurypeHnoT cnyyajHa TenedoHoT unm e-
mailoT HaBegeH BO NoTBpAaTa 3a ocurypysarse. O Bac
Moxe ga 6uge nobapaHo Aa poctaBuTe W M3jaBa BO
nucmeHa copma o Cnyxbata 3a rpuxa 3a KOpUCHULM
Ha OCUIypuTENHW YCryri, Ha agpecata HaBedeHa BO
lMoTBpaaTa 3a OCcUrypyBatse.

ii. JocTaBete 1 ro Ha Cnyxbata 3a rpyxa 3a KOPUCHNLM Ha
ocuryputenHu ycnyrn 6pojor Ha Bawwot [orosop
(noTBpAa) 3a ocurypyBare W Komwja 0f OPUTMHAMHUOT
[oroBop (noTBpAa) 3a ocurypyBatbe, ako Toa ce nobapa
of Bac;

iii. cnepete m ynatctBata Ha CnyxbaTta 3a rpuxa 3a
KOPUCHULM Ha OCUTYPUTENHIW YCIYriA, BKNy4yBajKu, HO HE
OrpaHnyyBajkn ce Ha Toa Aa ro JOHECETe HEUCNPaBHUOT
OCUTypeH yped BO NPOAaXHOTO MecTo Ha Al koe e
Hajbrucky go Bac 3a npoBepka wunu nonpaska W a ro
nogurHete BawmotT OcurypeH yped 0f NpOAaXHOTO
mecTo Ha A1 no Nonpaska unn 3ameHa;

iv. Be MOnMMe fAa HanpaBuTe 6e3begHoCHa pesepBHa
koruja (backup) Gugejkn Bawute nopatoun moxe da
Bupart u3bpuwwann og ctpaHa Ha Cnyxb6aTta 3a rpuxa 3a
KOPUCHULM Ha OCUrYpUTENHW YCyr Npu nonpaskaTa u
MOXe [fa ro pecetupa Bawwot ocurypeH ypea Ha
noyetHuTe noctaskm (default settings);

v. LLTeTute npeamsBukaHu of KPUBWMYHK Aena Mopa Aa ce
npujaBaT BefHall, HajoouHa BO pok of 48 yaca no
HWBHOTO CMyyyBate, A0 OpraHoT 3a jaBHa 6e3beaHoOCT.
3anucHMKOT  (M3BEWTAjOT) Ha OpraHoOT 3a jaBHa
Oe3beqHOCT Mopa fa MM COApXW CWUTe PEneBaHTHWUTE
thaktn. OBOj 3aNUCHMK (M13BELLTA]) MOpa Aa ro JOCTaBUTE
po Cnyx6ata 3a rpiuka 3a KOPUCHULM Ha OCUTYPUTENTHM
ycnyru.

14.2. Ako ce npekpluat Guno kakesm 06Bpcku of ctaB 14.1, Moxe

[a ro u3rybute BawueTo npaBo Ha obeLuTeTyBake.

14.3 MoTtpebHO e aa rv npesemeTe cuTe pasyMHU MEPKMX 3a Aa ro
sawtutute OCUrypeHWOT yped O YHWLITYBakEe WM

OLUTETYBaH-E.

HNocneBatbe Ha BalETO OCUTYPUTESTHO MOKPUTHE HA YpenoT
YneH 15

15.1 Otkako Baweto owreTHo nobapysatbe ke 6uae npusHaeHo

Kako OCHOBAHO W M3HOCOT Ha nobapysameTo ke buae npoueHeT,

Obligations of the Insured person
Article 14

14.1. In order to make a successful claim You have to comply

with the following duties:

i. inform the Insurance Customer Service without
undue delay (next working day at the latest) truthfully
and completely of the Insurance Event under the
telephone or e-mail stated in the insurance
certificate. You may be required to provide Insurance
Customer Service with your claims statement in
writing to Insurance Customer Service, -at the
address stated in the insurance certificate.

ii. if requested, please provide Insurance Customer
Service with your Insurance Contract number and a
copy of your original Insurance Contract;

iii. follow the instructions of the Insurance Customer
Service, including but not limited to bring the
defective Insured Device to your next A1 office for
inspection or repair and to pick your Insured Device
up from your A1 office after the Repair or Swap;

iv. please make sure to make a security back up as
Your data may be deleted by the Insurance
Customer Service during the Repair and may reset
your Insured Device to the default settings;

v. damages caused by criminal acts must be reported
immediately, latest within 48 hours after their
conclusion, to the safety authority. The Report at the
safety authority must indicate the relevant facts. You
must provide this report to the Insurance Customer
Services.

14.2. If any obligations under the section 14.1 are breached,

you may lose your right to indemnification.

14.3 You will take all reasonable measures to protect the

insured handset from destruction or damage.

Due Date of Device Insurance Cover
Article 15

15.1 Once Your claim is recognized on the merits and the

amount of the claim is assessed You will be indemnified
pursuant to article 7 of these GTC. You expressively

11
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ke OupeTe obecluTeTeH cornacHo YneH 7 oa osue OYO. BaweTo
nobapysare € MCKNMy4nBo camo koH Cryxbarta 3a rpuka 3a
KOPUCHULM Ha ocurypuTenHm yenyru n Ocurypysaqor.

15.2 BaweTo obecluteTyBare He Ce CMeTa 3a J0CMneaHo JOKOMKY
[OLHUTE CO NNaKkaweTo Ha Npemujata unu paHLwnsara.

IX. NMOJATOLNU
MopaToum Bo ocurypeHuoT ypen
YneH 16

Be monume npaeTte YeCTM pe3epBHI KON Ha NOAATOLMTE KOM
ce CHMMeHW Ha BawumoTt ypef. McTo Taka, HanpaseTe pe3epBHa
konuja npeg MNonpaeka. WcTo Taka, npeg Monpaskata n3bpuwete
T CUTE NIMYHW NOLATOLM KOM Ce HaoraaT BO ypedoT. 3a Bpeme Ha
lNonpaekara, Bawmot OcurypeH ypeq ke Guae dopmatupaH u ke
Ce peceTMpa Ha MoYeTHUTE nocTaBku. Be Monume wmajte
npegeuag aeka Cnyxbata 3a rpuwxa 3a KOPUCHUUM Ha
ocuryputenHu ycnyrn m OcurypyBadyoT He Ce OArOBOPHM 3a
rybere Ha nogatoum unn codhteep Ha OcurypeHnoT ypes,.

3awTuTa Ha nogaToum
YneH 17

17.1. OcurypyBa4oT € KOHTPOMOp Ha fIMYHM MOAATOLM LITO ce
yyBaaT 3a Bac nop ycnoeute Ha 3akoHOT 3a 3awTuTa Ha
nnyuuTe nogatouu ("3akoHoT") A1 n CnyxbaTta 3a rpuxa 3a
KOPUCHULM Ha OCUrypUTENHM YCryrn ce OBMacTeHW of
Ocurypyeavot ga 6uaat obpaboTyBaum Ha Bawwute nuyHu
nogartoum 3a notpebute Ha [loroBopoT 3a OCUrypyBake Ha
TEPMUHANEH ypea.

Co cknyyyBate Ha [OroBOPOT 3a oOcurypyBawe, Bue ce
cornacyeare:

* Ha oOpaboTka Ha cuTe uWHopMaumm of CTpaHa Ha
Ocurypysavot, A1 u Cnyxbata 3a rpuxa 3a KOpUCHWLM Ha
OCUTYPUTENHW YCAYr KOU NPeTCTaByBaaT NNYHK NOAATOLM
BO CMKCNa Ha 3aKOHOT, [OKONKy TakBaTa obpaboTka ce
OfOHEecyBa Ha (HO He OrpaHW4yBajku Ce Ha) rapaHTupatrbe,
Np1em BO OCUrypyBatbe U aMUHUCTPUParE Ha AOroBOPOT
3a OCUrypyBatbe, NocTanyBake 1 pellaBatbe Ha OLUTETHM
nobapyeara, OTKpUBaHE M CMpeyyBawe Ha u3mama M
YyBatb€ Ha CTATUCTUYKM NOAATOLM;

+ 0benofeHyBae Ha MHhopMaLn 1 JOKyMEHTM [obueHn og
Cnyx6ara 3a rpuxa 3a KOPUCHWLM Ha OCUTYPUTENHMW YCyri
n [ vnu OcurypyBayoT WNK HErOBWUTE NPETCTaBHULYM, BO
BpCKka CO [OroBOPOT 3a OcuUrypyBawe ko ke 6upar
NCKNyunBO 3a [fosepnuBa ynotpeba of CTpaHa Ha
OcurypyBayoT M HEroBuUTE NpaBHU COBETHULM, PEBU3OPM,
peocuryputenu, LAMIE AG lifestylie insurance services -
komnaHwja peructpupaHa Bo Asctpuja nog 6p. FN393809g,
TPETW NUUA AaBaTenn Ha ycrnyru (Kou ce npeameT Ha
[0roBOp 3a JOBEpnMBOCT HanpaseH Mery OcurypyBayoT u

only have a claim against the Insurance Customer
Service or the Insurer.

15.2 The indemnification does not become due if You are in
default with your premium payment or you have not
paid your deductible.

IX. DATA
Data on the Insured Device
Article 16
Please make frequent back-ups of the data contained in
the Insured device. Please also make a back-up prior to a
Repair. Please also delete any personal information
contained in the Insured device prior to a Repair. During a
repair your Insured Device will be formatted and reset to
default settings. Please note, that the Insurance Customer
Service and the Insurer are not liable for the loss of data
or software on the Insured Device.

Data Protection
Article 17
17.1. The Insurer is the controller of personal data held about

You under the terms of the Data Protection Act (the

“Act’). A1 and the Insurance Customer Service are

authorized by the Insurer to be data processors of Your

personal data for the purposes of carrying out the

Insurance contract By concluding the Insurance

Contract, You agree to:

+ the processing of any information by A1, the Insurer
and the Insurance Customer Service which
constitutes personal data in terms of the Act, insofar
as such processing relates to (but not limited to)
underwriting and administration of the Insurance
Contract, handling and settling of claims, detecting
and prevention of fraud and the keeping of statistics;

+ the disclosure of information and documents
obtained by the Insurance Customer Service and/or
the Insurer or its representatives, in relation to the
Insurance Contract which shall be for the exclusive
and confidential use of the Insurer and its legal
advisors, auditors, reinsurers, LAMIE AG lifestylie
insurance services, a company registered in Austria
under FN393809g third party service providers (who
shall be subject to a confidentiality agreement made
between the Insurer and such third party service
provider), and any other party as may be required by
statutory, legal or regulatory authority.  Such
information and documents shall not be copied or
otherwise released or disclosed to any other party

12
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TaKBOTO TPETO NWLE AaBaTeN Ha YCNyru), kako 1 Apyru nuua
KOM Ce peynaTopH OpraHu UK ce 3aKOHCKM OBMacTeHu aa
1 pobusaat. TaksuTe MHCOPMALMKM N JOKYMEHTU He CMeaT
fa 6unat KomMpaHu UMK Ha ApYr HauMH AOCTaBeHW v
oberogeHeT Ha koja 6uno Apyra CTpaHa wnu fa ce
KopucTaT 3a koja 6uno apyra uen 6e3 nucmeHa cornacHoCT
Ha OCUrypeHuKoT.

Kopuctetbe Ha NM4HM nogatouu of CTpaHa Ha
Ocurypysavot nnm og Cnyx6arta 3a rpuxa 3a KOpUCHWLM Ha
OCUTYPUTENHM YCNyrM 3a [fa W peknamupa CBOWTE
NPOU3BOAM W YCNYTIA CO KakBK B1no cpeacTsa (MPUMEHNNBO
camo ako noctou nocebHa NpeTxoaHa cornacHocT of Bac 3a
KOPUCTEHE Ha NMYHM noaaTouy 3a Lenn Ha AWpEeKTeH
MapKkeTuHr). Bue Moxe nMCMEHO fAa ro  u3BecTuTe
Ocurypysavot unu Cnyxbata 3a rpuxa 3a KOPUCHULM Ha
OCUTYPUTENHW YCRYT aKko He cakaTe Aa rv npumarte Tue
WHhopMaLuu.

CHUmate TenedoHcku nosuum op Cnyxbata 3a rpuxa 3a
KOPMUCHULM Ha OCUrypUTENHW yCryru 3a obyka, 6e3begHocT
1 KOHTpOIa Ha KBannTETOT.

17.2 Nuata ymm nHcopmaumm ce goctaseHn ao Ocurypyeavot

ogHocHo CnyxGata 3a rpuxa 3a KOPUCHMLUM Ha
OCUTYPUTENHI YCIYrv MMaaT NpaBo Aa NoHECaT MUCMEHO W
noTnuWaHo Gapatkbe 3a MpucTan KoH WNW MCTpaBka Ha
NUYHUTE NOAATOLM KOU Ce YyBaar.

OrpaHuyyBate Ha 0AroBOPHOCTa
YneH 18

18.1 A1, HeroBuTE TProBCKM 3acTanHuuy, CrnyxbaTa 3a rpuxa 3a

19.1.

KOPUCHULM Ha ocuryputenHn yenyrn u OcurypyBayoT He ce
OLrOBOPHY 3a (i) AMPEKTHN UMK MOCNEAHNYHM LITETN W 3arybm
LUTO Npou3neryBaart o4 nospesa Ha osue OnwTL YCroBK 04
cTpaHa Ha OcurypeHuKoT; v (ii) LUTETH No cuTe Apyry NpaBHM
OCHOBMW, BKIy4yyBajkh, HO He OrpaHudyBajkn wn3rybexa
3apabotyauyka, rybetbe Ha ynoTpeba, TPOLLOLM Ha pe3epBHU
ypean, rybewe Ha uHGopmauum, copTBEpP MMM Apyru
nopatous. OBa oOrpaHudyBake Ha OArOBOPHOCT He ce
npumeHyBa Ha Baparbe 3a Ha4OMECT Ha LUTETa 3a 3a TENECHM
noBpean WM HagOMECT Ha LUTETa LITO ce pe3ynTtar Ha
Hamepa unun rpyba HebpexHOCT of cTpaHa Ha CnyxbaTa 3a
rpyxa 3a KOPUCHWLM Ha OCUTYPUTENHW YCRYTA UV O CTpaHa
Ha Ocurypysauvor.

BawwuTe KoHTaKT MHGOPMaLMK
Ynen 19
[lokonky no ckrny4ysareTo Ha [1oroBopoT HacTaHe npomeHa
Ha BaWWTe fMYHM nOAATouM MMM agpeca  Ha
KvuBeerwe/npectoj, Tpeba 3a Toa da o M3BECTUTE
Ocurypysavot unu Crnyxbata 3a rpuxa 3a KOPUCHULM Ha

whatsoever or used for any other purpose without
the written consent of the Insured.

+ the use of personal data by the Insurer or the
Insurance Customer Service to market its products
and services by any means (applicable only if there
is a separate prior consent from You for use of data
for direct marketing). You understand that You may
inform the Insurer or Insurance Customer Service in
writing if You do not wish to receive such information.

+ the recording of telephone calls by the Insurance
Customer Service for training, security and quality
control purposes.

17.2 Individuals whose information has been supplied to the
Insurer / Insurance Customer Service have the right to
submit a written and signed request for access to or
rectification of data held.

Limitation of Liability
Article 18

18.1 A1, its sub dealers, the Insurance Customer Service and
the Insurer are not liable for (i) for direct or consequential
damages and losses resulting from a violation of these
General Terms and Conditions by the Insured Person;
and (ii) any other legal grounds including but not limited
loss of profit, loss of use, costs of a spare device to loss
of information, software or other data. This limitation
shall not apply to claims for personal injury or claims for
liability arising from intentional or gross negligent acts or
omissions by the Insurance Customer Service or by the
Insurer.

Your Contact Details
Article 19

After the conclusion of the contract you need to provide
the Insurer or Insurance Customer Service with any
changes of your personal data or living/residence
address as soon as possible, but not later than 3
business days.

If you do not update your address any mail sent to your
latest address will be deemed to have been sent to the
correct address. In case the mail returns to the Insurer

19.1.

19.2.
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19.2.

20.1

20.2

20.3

21.1

21.2

OCUTYPUTENHM YCIYTU LUTO € MOXHO NOCKOPO, HO HE NofoLHa
on 3 paboTHu aeHa.

Ako He ja axypupaTe BawaTta agpeca, Cekoja nowrTa
ucnparteHa o BalaTta nocrnegHa agpeca Ke ce cMeTa feka e
ncnpateHa Ha CooaBeTHa agpeca. [lokomky nowTata ce
Bpatn Ha OcurypyeavoT umim Ha Cnyxbata 3a rpuxa 3a
KOPMCHMLM Ha OCUTYPUTENHM YCIyr, NOPaam Toa LUTO He CTe
M axypupane BalwWTe KOHTAKT MHGOpMauun  Kaj
Ocurypysavot unu Cnyxbata 3a rpuxa 3a KOPUCHULM Ha
OCUTYPUTENHM YCRYrv, Unu cTe o4dune 4a ja npuMnTe Unm He
CTe ja noaurHane npatkata o4 noLuTa, ke ce cMeTa aeka nma
yCnelHa fOoCTaBa Ha MoLTa Of Hala CTpaHa W npuem of
Bawwa ctpaHa.

3ABPLUHX OOPENBU

MpumeHnuBo npaBo

YneH 20

Ha ogHocute  kou npowanerysaaT of [OrOBOPOT 3a
OCUrypyBawe, a He Ce ypedeHu CO OBue YCOBM WM
noTBpAaTa 3a OCUrypyBatse, Ce NPUMEHyBaaT ogpeabute og
3aKoHOT 3a 0OMMrauMoHN OQHOCK W OCTaHaTUTE  BaXeuku
nponuck Ha Penybrnuka CesepHa MakegoHuja.
Co notnuwyBake Ha lMoTBpaaTa 3a ocurypyBarse (Mnu BO
Cny4aj Ha OHnajH npoaaxba co n3bop Ha NoTpebHUTE onuum),
Bue um3peyHo notBpayeaTe feka npen CKydyBaeTo Ha
[loroBopoT 3a ocurypysate, BUE CTE€ MH(OpMUpaHu BO
nucmeHa gopma of ctpaHa Ha OcurypysayoT, A1, HerosuTe
nog aunepu unu Cnyxbata 3a rpuxa 3a KOPUCHWLM Ha
OCUTYPUTENHK YCIyrn 3a cuTe NOAATOLM BO COrMAacHOCT CO
ogpenbute og uneH 49-51 og 3akoHOT 3a cynepsu3nja Ha
ocurypyearse 1 eka cte ri gobune osme OYO BO Npunor Ha
MoTBpaaTta 3a ocurypyBatse.
MopatounTe KoM ce JocTaBeHn Ao Bac BO cormacHocT co
aenot 20.2 n osue OYO ce npumMeHyBaaT 1 3a 0OHOBYBaH:Ee
Ha OCUrypyBaHETO.

PewaBare Ha NpUroBopun, BOHCYACKO peluaBake Ha

CMOPOBM M HaANEXHOCT BO Cyyaj Ha cnop

Unen 21

AKO He CTe 3af0BONMHW CO MpPBOCTENEHaTa Ofnyka Ha
Cnyx6ata 3a rpuxa 3a KOPUCHULM Ha OCUTYPUTENHN YCryru
Mo OOHOC Ha OWTETHOTO nobapyBate, MMaTe NpaBo fa
noJHeceTe NpUroeop BO pok of 8 feHa go Komucujata Ha
OcurypyeayoT WTo ognyyysa no npurosopute. Mpurosopot
mMoxe ga ce ynatv go OcurypyBauvoT Ha agpecata Ha
HEroBOTO CEAMILUTE WK Aa ce AOCTaBW BO MPOCTOPUNTE Ha
Ocurypysauor.
[MpuroBopoT Tpeba aa coapxu:

or the Insurance Customer Service due to the fact that
you have not updated your address information with the
Insurer and/or the Insurance Customer Service, or
acceptance of the mail was refused or you did not pick
up your mail from the post office. It will be deemed that
there was a successful delivery of mail from our side and
receipt from your side.

X.  FINAL PROVISIONS
Applicable Law
Article 20

For all issues not regulated with these GTC and the

insurance policy, the applicable laws and regulations of

the Republic of North Macedonia shall apply.

20.2 By signing the insurance certificate (or in case of on-line
sales selecting the required options), you explicitly
confirm that before the conclusion of the insurance
contract, you are informed in writing by the Insurer, A1,
its sub dealers or Insurance Customer Service of all data
in accordance with the provisions of Article 49-51 of the
Insurance Supervision Act and that you have received
these GTC with your Insurance certificate.

20.3 The data supplied to you in accordance with section 20.2
and these GTC are applicable also for the renewal of the
insurance.

20.1

Resolving complaints, out-of-court dispute resolution
and jurisdiction in case of dispute
Article 21
21.1 If you are not satisfied with the first instance decision of
the Insurance Customer Service, you have the right to
file an objection within 8 days to the Commission of the

Insurer that decides on complaints. The complaint may

be addressed to the Insurer at the address of the

Insurers’ seat or delivered to the premises of Insurer.

21.2 The objection should contain:

- name and surname and address of the complainant
who is a natural person or his legal representative, ie
company, head office and name and surname of the
responsible person of the complainant who is a legal
entity;
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21.5

- UMe W npe3uMe M agpeca Ha MOLHOCUTENOT Ha
NPUrOBOPOT KOj € (PU3NYKO NuUe WAWM Ha HEeroBuoT
3aKOHCKM 3acTanHuK, OGHOCHO hupma, CeauwwTe u uMe 1
npesnmMe Ha OArOBOPHOTO fMULE Ha MOAHOCUTENOT Ha
MPUroBOPOT KOj € NPaBHO NNLE;

- MPWYMHK 3@ NPUroBOPOT U Bapara Ha MOAHOCUTENOT Ha
NpUroBOpOT;

- [10Ka3m CO KoM Ce NOoTBpAyBaaT HaBOAMTE Of NPUroBOPOT
Kora e MOXHO TWe Ja Ce Npunoxat, a MoXe Aa COapXu 1
ncnpasu ko He Gune pasrnegyBaHu BO nocrtankata BO
kKoja € AOHeceHa oafiykata nopaay Koja ce nogHecyea
MPUroBOPOT Kako 1 NPeasiosn 3a U3BeayBare AOKa3N.

- [aTyM Ha NofHecCyBake Ha MPUroBOpPOT M MOTMMC Ha
MOAHOCUTENOT Ha MPUrOBOPOT OAHOCHO JULETO KOE ro
3actanysa;

- MONHOMOLUHO 3a 3acTanyBare,
NOAHECEH NPeKy NOTHOMOLLHWK.

OcurypyBayoT € [OMKeH MUCMEHO Aa OLroBOPU Ha

NPUroBOPOT BO 3aKOHCKW NPEABUAEHNOT POK.

OcurypyBadot n Cnyxbata 3a rpuxa 3a KOpPUCHALUM Ha

OCUIypUTENHM YCIyrn MMaart 3a uen ga um obesbepar Ha

KNWEHTUTE HajBUCOKO MOXHO HWBO Ha YCnyrn BO CeKoe

BpeMe. AKO He CTe 3af0BONHW CO ycnyrata koja e

obe3beneHa 0f Hekoja MpuuMHa WM UMaTe Kakeu Guno

npawawa unu 3abenewkun, Be monume KoHTakTMpajTe co

Cnyx6ata 3a rpuxa 3a KOPUCHULM Ha OCUTYPUTENHN YCryru

Ha agpecata, enekTpPOHCKa nowTa UnW Ha TenedoH WTo e

HaBeJeH BO NOTBPAATa 3@ OCUTypyBakbe.

Hokonky cmetate aeka Ocwurypyeadotr unu Cnyxbata 3a

rpuxa 3a KOPUCHWLM Ha OCUTYPUTENHK YCIyrn Ha koj 6uno

Ha4uH ro npekpLuune [JoroBopoT 3a ocurypyBatrse Uin nMare

kaksu 61MNO nonnaku Bo Bpcka co pabotarta Ha Ocurypysayot

umn Cnyxbata 3a rpuxa 3a KOPUCHULM Ha OCUTYPUTEINHM
ycnyru, Moxe da mogHeceTe U xanba go AreHuujata 3a
cynepsuamnja Ha ocurypyearse (ACO) kako ApxaBeH opraH

HagnexeH opraH 3a CynepBu3Wja Ha ApPYLWTBOTO 3a

ocurypyBatbe, kako u oo Cnyxbata 3a BHaTpelLHa peBu3aunja

Ha Ocwrypyeavot, oo Komucujata 3a npuroeopu HaeedeHa

Bo ctaB 21.1 wnm pgo OpraHusauujata 3a 3awTuTa Ha

noTpowysauuTe. Bawarta npetctaBka ke 6uge NpoOnMCHO

peructpupaHa og cTpaHa Ha OcurypyBayoT v ke ce peLum Bo
pok o4 30 geHa BO COrMACcHOCT CO BHATPELUHUTE NpoLeaypy

Ha Ocurypysayot. OcurypyBayoT BOAW peructap Ha

[I0CTaBEHW 11 PELUEHN NPECTaBKW M 3@ UCTUTE BO 3aKOHCKUTE

POKOBM ja M3BecTyBa AreHuujata 3a cynepsusnja Ha

OCUTYPYBaH-ETO.

Kora MpUroBOpOT €

21.6 Bo cnyyaj Ha cnop, CTpaHuTe ke ce 3anaraat cnorogbeHo aa

r0 peLaTt CnopoT U ako Toa Ce MNoKaxe Kako HEeBO3MOXHO,

- reasons for the complaint and claims of the
complainant;

- evidence confirming the allegations of the objection
when itis possible to attach them, and it may contain
documents that were not considered in the
procedure in which the decision on which the
complaint is made and the proposals for the
presentation of the evidence were taken.

- date of submission of the opposition and signature of
the complainant, that is, the person representing him;

- power of attorney, when the complaint is submitted
through a proxy.

21.3 The Insurer is obliged to respond in writing to the

complaint within the legally prescribed deadline.

Insurance Customer Service and the Insurer aim to

provide customers with the highest possible level of

service at all times. If you are unhappy with the service
provided for any reason or you have any questions or
concerns, please, in the first instance, contact Insurance

Customer Service at the address, e-mail or telephone

stipulated in the insurance certificate.

21.5 In case You think that the Insurance Customer Service
or the Insurer has violated in any way the insurance
contract or you have any complaints about the work of
the Insurance Customer Service or the Insurer, you may
also submit a complaint to the Insurance Supervision
Agency (ISA) as a government body in charge of
supervision over the insurance sector, to the Internal
Audit Department of the Insurer, to the complaints
commission stated in paragraph 21.1 or to the
Organization for consumer protection. Your complaint
shall be duly registered by the Insurer and resolved
within 30 days pursuant to the internal procedures of the
Insurer. The Insurer shall notify all received and resolved
complaints to ISA within the legally designated terms.

21.6 In case of a dispute, the parties shall strive to resolve
the dispute amicably and if that proves to be impossible,
the Basic court Skopje 2 in Skopje shall have the
jurisdiction to solve the dispute.
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HaAnexHocTa 3a pellaBake Ha CnopoT MNpeMuHyBa BO
OcHoHwoT Cyg Ckonje 2.

EnekTpoHcKka KOMyHUKaumja
YneH 22

22.1 OcBeH ako MoMHaKy He e YpedeHo CO 3aKOH, CO BaXEUKUTE

nponucy unn co osne OYO, ce cornacysaTe Jeka MOxe fa
nobusate Hekou JOKYMEHTU W aeknapauum (kako .pdfs) Ha
BallaTta e-mail agpeca unu npeky sms Ha Bawwot mobuneH
TenedoHckK Bpoj - Ha np. pacnopeau, NoTBpAN, akTypu u
cnnyHo. Kako ocurypeHuk, moxeTe da v Bue pa Hu ce
obpatuTe 1 ga npakare usjaem u nHopmauum Ha Cnyxbata
3a rpuka 3a KOPMUCHULM Ha OCUrypuUTenHuK ycnyri Ha e-mail
afpecata HaBefeHa BO [MoTBpAaTa 3a OCUrypyBarse.

22.2 Be monume 3anomHeTe: HeoOHOBYBaHETO Ha AOroBOPOT 3a

22.3

OCUrypyBakE€, Kako 1 oaykuTe 3a nobapysarata, Tpeba ga
Ce Hanpasy BO NUCMeHa hopMa (Ha xapTuja unv no e-maun).
Be monume Bawarta email agpeca ga 6uge axypupaHa
aKTMBHa LUeno Bpeme. Ako BawaTa e-mail agpeca ce
NPOMEHU U HEe He U3BECTUTE 3a NPOMeHaTa, Toralll nopakuTe
Ce CmeTaaT 3a MPUMEHU ako Tue Ce WCmpaTeHn Ao
nocnegHata e-nowta koja My Owna nosHata Ha
OcurypyBayot u Cnyxbata 3a rpuka 3a KOPUCHULM Ha
OCUTYPUTENTHU YCIIyTW.

22.4 W nokpaj enekTpoHckaTa KOMyHUKauuja, cuTte usjaBum Moxat

[1a Ce Hanpasar 1 BO NCMeHa (hopma.

22.5 Bo cekoe Bpeme MOXeTe Aa ja npomeHuTe Bawara e-maun

22.6

agpeca 3a €enekTpoHCka KOMyHWKauuja, 3a wTto Tpeba
BedHall Aa ja u3sectute Cnyxbarta 3a rpuxa 3a KopUCHULM
Ha ocuryputenHn yenyrin u OcurypyBayor.

Wvate npaBo Aa pobuBate ycrioBW 3a OCUrypyBakbe,
pacnopeau, Aeknapauun unv koja 6uno apyra uHgopmaumja
3a xapTuja 6e3 HagomecT.

BneryBawe Bo cuna
YneH 23

Osve Ycnosu Bnerysaat BO Cura Ha AEHOT HA AOHECYBaHETO, a
ke Baxat og 01.06.2024 rognHa.

Electronic Communication
Article 22
22.1 Except if otherwise regulated by law, applicable
regulation or these GTC, if you specifically consent, You
may receive some documents and declarations (as
.pdfs) to your email address or via sms to Your mobile
telephone number — e.g. schedule, endorsements,
premium invoices and the like. As insured you can vice-
versa send us declarations and information to L'AMIE to
the e-mail address stated in the insurance certificate.
22.2 Please note: the non-renewal of the insurance contract
as well as the resolutions of claims, needs to be made
in writing (on paper or through e-mail).
Please keep your email address updated all times.
Should your email address change and you do not
inform us of the change, then emails are deemed to be
received if they are sent to the last email address which
was made known to the Insurer or Insurance Customer
Service.
22.4 Despite electronic communication all declarations may
also be made in writing.
You may change your e-mail address for electronic
communication any time, but you must also notify
immediately the Insurer or Insurance Customer Service.
22.6 You have the right to receive Insurance Terms and
Conditions, Schedules, Declarations or any other
Information for once cost-free in writing on paper.
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22.5

Entry into force
Article 23
These Terms enter into force on the date of adoption, and
shall apply from 01.06.2024 roguHa.

Mpetcenaten Ha Oabop Ha ampektopu/ Pretsedatel na Odbor na direktori

Po6epT Byukosuk/Robert Vuckovié
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